Using a Palim™ PDA with Windows™ 64 bit Computers

In order for you Palm to work correctly on a Windows 64 bit operating system like
Vista or Windows 7 you will need to do a bit of extra work. Palm never created a 64
bit USB driver for Windows 64 bit systems. They did however create a desktop
version that is compatible with the 64 bit versions. Fortunately another company
Aceeca did write a compatible driver for the Palm/Garnet operating systems. Both the
desktop and driver software must be installed for your Palm device to work.

Step 1. Go to http://aceeca.com/
and download 64 bit USB Windows Driver for Palm/Garnet OS. Unzip the files onto
your hard drive for later access.

Step 2. Goto

http://aceeca.com/

and download the Palm Desktop version 4.1 and install the program on your computer.
If you have already installed an earlier version you will need to uninstall it and reinstall
this version

During the installation the Desktop will ask you to HotSync your Palm. Attempt to do
so. Windows will indicate that it is looking for the driver to complete the installation.
If you have already downloaded the 64 bit driver from Aceeca, select the windows
option to locate the driver manually and select the folder you unzipped the Aceeca
driver to. After the driver is installed the Palm Desktop will continue and complete the
HotSync. Otherwise the program will eventually give you an error and will not
complete the process.

If you have trouble with installing the USB driver, Aceeca has provided the following
instructions.
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INTRODUCTION:

When you first try to Hotsync an ACEECA Palm OS 4.x or Garnet OS 5.x device on your
Windows 7 64-bit PC you will get this prompt:

2
JE Installing device driver software ™ *
Click here for status. 1003 (:} :

If you click on this status bubble you will see this dialog box:

o

i ™
_'_-! Diriver Software Installation u

Installing device driver software
Meazura I‘J Searching Windows Update...

Obtaining device driver software from Windows Update might take a while.
Skip cbtaining driver software from Windows Update

'

Windows is searching for the appropriate driver using ‘Windows Update’, which is the default
behavior for a typical Windows 7 installation. However this process will fail because ACEECA
has proprietary OEM drivers that aren’t recognized by ‘Windows Update’. You will instead see
this dialogue and error bubble:

i ™
_'_-! Diriver Software Installation u

Device driver software was not successfully installed

Please consult with your device manufacturer for assistance getting this device installed.

Meazura x Mo driver found

What can I do if my device did not install properly?

“|"L Device driver software was not successfully installed * *
' Click here for details,

-

100% (=) -
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INSTALLATION PROCEDURE:

1) Launch the ‘Device Manager’ application. This can be done by clicking on the “Windows’
icon at the bottom left of the screen and typing ‘Device Manager’ in the search box. Click
on the ‘Device Manager’ application in the ‘Control Panel’ section as shown below.
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Control Panel (3)

|=5 Device Manager /
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Documents (2933)
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‘Device Manager’ will launch as below:

;&Eomputer Management
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Eile Action View Help

«=|7E HE =

_5' Computer Management (Local
4 '[r”! System Tools

3 @ Task Scheduler

i+ 2] Event Viewer

I @l Shared Folders

& (%) Performance
=4 Device Manager

4 g Storage
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I T4 Services and Applications
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4 iﬁ Hemon-PC|
I 3 Batteries
1> {8 Computer
I» g Disk drives
1 ‘& Display adapters
I ¢y DVD/CD-ROM drives
1+ g IDE ATA/ATAPI controllers
1+ I35 Imaging devices
|» 2= Keyboards
[3 -ﬂ Mice and other pointing devices
1 B Menitors
- & Metwork adapters
3 m Processors
1> % Sound, video and game controllers
1> {8 System devices
I i Universal Serial Bus controllers

Actions

Device Manager -
Mere Actions 4
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2) The USB driver is only active when the ACEECA device is trying to communicate with the
PC. Hence you may have to try a USB Hotsync again to see the ‘Device Manager’ window
below. You may have to open the ‘Other devices’ category by clicking on the little triangle
icon to see the ‘Meazura’ device.

- -4gp Batteries
- M Computer
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= Disk drives

.M Display adapters

1I___F~f, DVD/CD-ROM drives

g IDE ATA/ATAPI controllers
25 Imaging devices
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<ZZ Keyboards
--ﬂ Mice and other pointing devices
- Menitors
L _Bled

B

dapters

-|l7 Other devices

L. [l Meazura

e

-% Sound, video and game controllers
- M| System devices

» - i Universal Serial Bus controllers

3) Right click on the ‘Meazura’ device and select ‘Update Driver Software’.

Loy TR O LTS RO W T

;- Monitors
s - Metwork adapters

] o Proces] Update Driver Software..,

b ~dy Su:uund,! D
»-gMl System Uninstall
b-§ Univers

Scan for hardware changes

Properties
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Mark
Callout
Instead of Mezura it will likely say Palm.
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4) In the following dialog box select ‘Browse my computer for driver software’:

: =

"\..JI [l Update Driver Software - Meazura

How do you want to search for driver software?

' & Search automatically for updated driver software
) Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation

settings.

= Browse my computer for driver software
Locate and install driver software manually.

Cancel

5) Enter path where you have unzipped the device driver files provided by Aceeca. Then select
the ‘Next’ button to proceed.
P ES |

@ Il Update Driver Software - Meazura

Browse for driver software on your computer
Search for driver software in this location:

I
< <Path of driver file location=
N [ Include subfolders

- Browse...

% Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

[ Mext ][ Cancel l
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6) You will see this Windows Security prompt asking you to accept software from Aceeca
International Limited. Tick the check box as shown below and click on the ‘Install’ button.
Windows will then install the device driver.

[5Z] Windows Security w

Would you like to install this device software?

Mame: ACEECA International Limited
CF| Publisher Aceeca International Ltd.

[#] E&Iways trust software from "Aceeca International Install ] [ Dan't Install J
iLtd."

'3";' You should cnly install driver software from publishers you trust. How can [ decide which
device software is safe to install?

L 4

7) Once completed you will see the dialog box shown below. If the Aceeca handheld device
has timed out waiting for a reply from the PC retry the HotSync connection once more. The
driver should work with the existing Palm Desktop installation from that point forward.

' S

wy U Update Driver Software - Meazura

Windows has successfully updated your driver software

Windows has finished installing the driver software for this device:

o ;\ Aceeca Handheld
)

Close
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